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1. Background 
In 2013 Airbnb launched a disaster response initiative aimed at helping Airbnb 
hosts to provide space for people in need when disasters strike. Then they realized 
that this program could benefit more than just local displacement: 
 
“The goal of the program is to grow a community of hosts who believe that 
offering a welcoming space can help someone rebuild their life”. 



 
From Disaster Response to Open Homes: not just a naming thing… 



2. Objectives 

 To unlock Open Homes narrative mechanism, by unfolding the system of 
actors, actions, relationships and values deployed by the service 

 
 To interpret Airbnb discourse within the  framework of the communitas/ 

immunitas concepts as conceptualized by the Italian philosopher  Roberto 
Esposito  
 

 To unravel the process of meaning production trigged by Airbnb 
humanitarian mission  
 



3. Methodology 

 
 
 
Sociosemiotcs approach is used to show how “texts” construct realities. 
 
 
The theoretical point of view is that  meaning-making processes are always 
organized in narrative forms. Is not coincidence that Open Homes service is 
essentially presented  and promoted through real stories. 
 
In this regard a content analysis of Airbnb webiste has been conducted with a 
specific code scheme that borrows from semiotic categories (actorialization and 
Narrative programs) 
 
 
 



4. Results 

 
 
 
 
 





5. Discussion: the guest narrative program 

Step 1/2. Competence and Perfomance: making home rituals 



5. Discussion: the guest narrative program 

Step 3 Sanction: entering the wider Airbnb Community 



6. Concluding remarks 

Communitas/Immunitas 
 

Community as a property that belongs to the subjects. 
 
Immunitas as the “organism refractoriness to the danger of contracting a contagious 
disease” through the  inoculation and the consequent exposure to the threat itself.  
 
By welcoming global displaced people, Airbnb community attracts the “otherness” in 
its properties and by doing so exposes itself to the “diversity”.  
 
 
 
 



6. Concluding regards 

On the meaning production processes trigged by Airbnb narrative machinery 
 
Embedded in the cool frame of Airbnb, the humanitarian mission is presented as an 
ultimate form of experiential tourism 
In a moment in which western governments seem to be totally helpless to global 
displacements crisis, Airbnb claims to take the initiative and welcome refugees in its 
community  
 
  
 



.  
 

 
 

A new humanitarian aesthetic/anesthetic regime?  



Thanks for your attention! 
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